
 
 

 

Frequently Asked Questions – For Businesses 

 

Which hospitality businesses can sell takeaway alcohol?  

Any hospitality business can offer a takeaway with the following considerations:   

 Food and non-alcoholic drinks on a takeaway basis can be served between 5am and 10pm. 
This means that customers can enter the premises to place and collect their order. Food and 
non-alcoholic drinks can also be sold for delivery where orders are made online, by 
telephone or by post, and via click and collect; and drive through.  

 Food and drinks for delivery between 10pm and 5am are via click and collect and drive 
through only. Click-and-collect and delivery services can only operate where goods are pre-
ordered (by phone, online, via a mobile app or by post) and collected without entering the 
premises 

 Alcohol for consumption off the premises for delivery, click and collect and drive through. As 
above, this means it must be pre-ordered (by phone, online, via a mobile app or by post) and 
must be collected without entering the premises.  

Do I need an alcohol licence to sell takeaway alcohol?  

Venues can only sell alcohol via click-and-collect or delivery services but they cannot offer this unless 
their license already permits them to do so. The venues license must include Off Sales.   

Sales of alcohol for consumption off the premises can only be made with an off sales permission on 

your premises licence. Licences can be temporarily amended to include off sales until 30 September 

2021 by submitting a notification to our Licensing Section under the Business and Planning Act 2020.  

What time can I trade until as a takeaway?  

Takeaways can allow people to collect from inside the business until 10pm, this must be done in a 

Covid secure manner.  After 10pm all orders must be delivery only, no one can enter the premises 

after 10pm.   

Can I provide outside seating for my customers?  

Hospitality venues providing food and drink for consumption off the premises are not permitted to 

allow customers to consume from any adjacent seating to the premises 

How can I open to offer a click and collect service?  

Non-essential retail can continue to operate a click and collect service.  All goods must be pre-

ordered and collected off the premises, customers must not enter the premises for any reason.  A 

table can be placed across the doorway to allow collection and restrict entry.  

What is the definition of a hardware store?  

Hardware (such as tools, builders’ hardware, paint and glass) stores, building merchants and building 

services.   

https://www.gov.uk/government/publications/guidance-for-temporary-alcohol-licensing-provisions-in-the-business-and-planning-bill/alcohol-licensing-guidance-on-new-temporary-off-sales-permissions


 
 
 

 

Can Dog Groomers stay open?  

Animal grooming facilities may also stay open but must only be used for the purposes of the animal’s 

welfare (and not for aesthetic purposes).  

Can Professional Service businesses remain open?  

Businesses that provide services (rather than goods) - such as accountants, solicitors, and estate 

agents - are not required to close, unless listed in the Businesses subject to restrictions. These 

businesses should take steps to ensure they are COVID-19 Secure including, where possible, 

providing services remotely or virtually. 

 

Can a retail business selling a mix of essential and non-essential continue to trade?  

A business selling a significant amount of essential retail may also continue to sell goods typically 

sold at non-essential retail.   

Where a business selling essential retail has another, separate business embedded within it that is 

required to close, the embedded business must close. For example, an electronics business 

operating a concession within a supermarket must close, as would a bookshop business inside a 

garden centre. 

Where a business has sufficiently distinct parts, and one section provides essential retail and one 

section provides non-essential retail, the non-essential sections should close to limit interactions 

between customers. For example a food shop may stay open, but a homeware section on a separate 

floor or separate building should close. 

 

Can we offer personal care in people homes?  

It is prohibited for Personal care facilities such as hair, beauty, tanning and nail salons, tattoos, spas, 
massage parlours, body and skin piercing to be provided in other peoples’ homes 

  

Can we still deliver educational workshops?  

If you are supporting any of the groups listed below you can continue to run support groups and 

offer educational workshops: 

 victims of crime (including domestic abuse); 

 those with, or recovering from, addictions (including alcohol, narcotics or other substance 

addictions) or addictive patterns of behaviour; 

 new parents; 

https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/closing-certain-businesses-and-venues-in-england


 
 

 those with, or caring for persons with, any long-term illness or terminal condition or who are 

vulnerable; 

 those facing issues related to their sexuality or identity including those living as lesbian, gay, 

bisexual or transgender; 

 those who have suffered bereavement; 

 vulnerable young people. 
 

 

Are there any exceptions for gyms to reopen?  

Gyms and fitness studios have been mandated to close, they are allowed to offer the following 

services: 

 for supervised activities for children; 

 for schools or providers for post-16 education or training   

 

What financial support is available for businesses?  

Local Authorities have been allocated funds to distribute to eligible businesses, the funding available 

is to be used across different schemes. The schemes are linked to the Covid alert level and are as 

follows:  

 Local Restrictions Support Grant (Open).  This is for leisure, hospitality and accommodation 
businesses affected by Tier 2 restrictions. 

 Local Restrictions Support Grant (Closed) – This is for businesses occupying premises that are 
mandated to close under Tier 3 and / or National Lockdown restrictions. 

 Local Restrictions Support Grant (Sector) – This is for specific sectors forced to close since March 
2020.  

Please visit https://www.wakefieldfirst.com/covid-19/  for further information and to apply for the 

grants.  

 

https://www.wakefieldfirst.com/covid-19/

